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. Overview

Vista Automation Network is an ISO 9001:2015 certified leading Instrumentation and Control

system integrator, offering a wide range of technical solutions and services. We specialize in

various industries and applications, providing the following services:

A

Industrial Automation Solutions: Industrial Automation Solutions: Our turnkey integrated

industrial automation solutions are based on state-of-the-art PLC, SCADA, and DCS
technologies. We cater to diverse industrial sectors, including Oil & Gas,
Water/Wastewater, Infrastructure, manufacturing, and service industries.

Oil & Gas Metering Solutions: In collaboration with our fabrication partners, we design

and build custody transfer metering skids for the oil and gas production facilities.

Safety Systems (ESD, F&G, SIS): Our SIL 3 / SIL 2 based Safety solution using proven
technologies cater primarily to the Oil & Gas clients, fulfilling the requirements of ESD,
F&G, and SIS.

Containerized e-House Solutions: Vista Automation provides e-house Solutions that

integrate Major Power and Control components under a Common Shelter, suitable for
remote locations.

Substation Automation, Electrical SCADA, and DMS: We deliver turnkey substation

real-time control and management solutions using ETAP hardware and software, along
with Distribution Management Solutions (DMS)

Asset Reliability Centered Maintenance & Asset Condition Monitoring Solutions: Our

services include implementing Reliability-Centered Maintenance (RCM) strategies to
maximize Asset Performance, and Asset Condition Monitoring solutions for rotating
machineries across various industry sectors, complementing our Industrial Automation
Solutions.

Power (Electrical) & Control Panels: We offer design and assembly of control panels,

distribution boards, Low Voltage Motor Control Centers (MCC) for projects with specific
requirements. We also cater to the HVAC Power & Control Panel needs of our O&G
Clients.

Industrial Communication Networks: Our Industrial Communication Networks Solutions

utilize a wide range of Off-The-Shelf products, including rugged and highly reliable

solutions for critical infrastructures.
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/A Centralized Control Rooms (CCR): Centralized Control Rooms (CCR): Vista Automation

provides Centralized Control Room Solutions to End-Users with widely distributed setups
across regions. This centralized platform allows End-Users to control and monitor their

operations from one centralized location, providing ease and efficiency.

At Vista Automation, we prioritize using standard and open products to facilitate seamless
integration with existing systems and future expansions on the plant floor, as well as with
enterprise-level applications and systems, including reporting and planning tools. Our
commitment to quality and innovation ensures that our clients receive the best solutions for

their automation and control needs.
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[I. MISSION VISION & OBJECTIVES

/A Mission

Vista Automation is devoted to delivering well-engineered Industrial Automation Solutions and
Electrical Systems that enable our customers to achieve their production targets efficiently and
effectively and aspire to attain ultimate customer satisfaction.

/A Vision

At Vista Automation we believe that the control system of any production facility is the key for a
successful and profitable production, our Industrial Automation Solutions and Electrical
Systems are designed and implemented in accordance with this belief and maintained by our

commitment to support our customers throughout the project life cycle.

/A Objectives

To place Vista Automation to be the preferred Industrial Automation Solutions Provider with
our existing and potential customers and markets by delivering optimal solutions and maintain
pre-sale and after-sale customer support and customer satisfaction as per the standards and
requirements set by the company aiming to annually increase our market niche in the GCC

region.
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I1l. QUALITY PoLIcY

Vista Automation is committed to the quality of its offered solutions and strives to deliver
reliable and robust Industrial Automation Solutions and associated systems including the Low
Voltage Electrical Panels and the Instrumentation Systems while meeting the project budget,
delivery, and timelines.

Our customers are the focus of our commitment to the quality of our offered solutions, and
customer’s satisfaction is the measure of our success in achieving our quality objectives.

Our team of professionals is the most valuable asset of the organization and the vehicle to
achieve our quality objectives through continuous improvement, development, and training.

Vista is committed to comply with all contractual obligations, regulatory responsibilities and
ISO 9001:2015 requirements. Vista will sustain an effective Quality Management System by
implementing continual improvement.

Vista will take pride in all its projects deliveries which shall meet customer’s expectation and
attain critical success factors of these projects.
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V. SERVICES

1) INDUSTRIAL AUTOMATION SOLUTIONS

The Automation Division offers turnkey integrated Industrial Automation Solutions starting
from the plant floor (PLC/HMI, SCADA) and continuing up to the Manufacturing Information
Systems (MIS). This helps us enable our clients in optimizing their process in return
achieving the highest level of efficiency by maximizing system availability and minimizing
system downtime, at the same time maintaining upper-level supervision and real-time

monitoring offering the followings:

a) TURNKEY PLC/SCADA/DCS SOLUTIONS

We take full responsibility for the engineering, procurement of control  hardware and
instruments, control panels fabrication, PLC/SCADA/DCS software development, field
installation, commissioning, and startup of industrial control systems. Our project
execution goes through the following steps:
/A Control System Detailed Design, including:
I. System Architecture Drawings
ii. Communication system Drawings
iii. 10 Point List
Iv. Instruments List
v. Functional Design Specifications (FDS)
vi. Control Panel Drawings
Communication system products Selection
Instruments Selections
iX. /O Wiring Drawings
X. HMI Screens Design
xi. Data Acquisition Requirements
xii. Reporting Requirements
xiii. Procurement of Control Hardware and Instruments
/A Control Panels Assembly
/A Software Development

/A Factory Acceptance Test (FAT)
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Field Installation
Commissioning and Startup
Sit Acceptance Test (SAT)
Training

O&M Manuals

b) FIELD SERVICES

/A Installation of Field Instruments

/A Installation of communication Systems
/A Field Cabling and Containments

/A Instrument Field Calibration Services
/A Maintenance Contracts

/A Control System Upgrade Services

c) CUSTOM INDUSTRIAL SOFTWARE DEVELOPMENT

We offer the development of custom industrial software solutions that interface with
existing systems and processes. These solutions are made to fit the customer’s
maintenance and planning or any other needs and requirements. Moreover, we have
developed a plug-and-play troubleshooting and maintenance suite that has proven to be
handy in various applications; our software developers have the ability to develop

custom software for our customers’ specific requirements.

d) PLATFORMS

We offer our clients the control platform of their choice; we work closely with the clients

to guide them in making the most suitable selection for their specific needs. We offer

solutions based on the following technologies:

/A Siemens: We are Certified Solutions Partners by Siemens Automation and
Instrumentation Divisions

/A Schneider Electric: We are Certified Alliance Partners by Schneider Electric for
automation platforms and hardware and AVEVA software.

/A Honeywell: We are Certified System Integrators by Honeywell for Automation

platform hardware and software.
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e) INDUSTRIES

We offer solutions for Discrete, Batch, and Continuous processes. The expertise of our
Engineers covers a wide range of industries and applications including:

A Oil & Gas

/A District Cooling Plants and ETS

/A Water & Wastewater Treatment

/A Boiler Management and Combustion

/A Steel & Aluminum

/A Petrochemicals

/A Power & Utilities

/A Food Processing

/A Pharmaceuticals

2) OIL & GAs CusTODY METERING SKIDS

We leverage our extensive expertise in various aspects of the Oil & Gas industry to provide
comprehensive solutions for custody transfer metering. By combining our proficiency in flow
metering, flow computers, API/AGA metering calculations, valve control/sequencing via PLC,
and supervisory systems, we offer integrated and reliable solutions for custody transfer
metering applications.

We work collaboratively with our design and fabrication partners to ensure seamless
integration of components and to meet the specific requirements of each project. This
collaborative approach allows us to deliver complete skids that are custom-tailored to our
clients’ needs and ensure accurate and precise measurement during custody transfer
operations.

Our solutions encompass advanced flow metering technologies, precise metering calculations
compliant with industry standards such as APl and AGA, and PLC-based control and
sequencing for valve operations. Additionally, our supervisory systems provide real-time
monitoring and oversight to facilitate smooth and efficient metering operations.

By combining our technical expertise with the fabrication capabilities of our trusted partners,
we can deliver turnkey custody transfer metering skids that adhere to industry best practices

and regulatory requirements. This integrated approach streamlines the implementation

9
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process and ensures a high level of accuracy, efficiency, and safety in custody transfer

operations within the Oil & Gas industry.

3) SAFETY SysSTEMS (ESD, F&G, SIS)

our expert team specializes in delivering SIL 2 / SIL 3 based Safety System solutions primarily
for the Oil & Gas (O&G) industries. Our Safety Systems are meticulously designed to ensure
the highest level of safety and reliability in critical processes. The Safety System includes the
following key components and features:
/A Emergency Shutdown (ESD) Systems: Our ESD systems are engineered to respond
swiftly and automatically to abnormal conditions or emergency situations. They play
a crucial role in safeguarding personnel, assets, and the environment by initiating
shutdown sequences to prevent potential hazards.
Fire & Gas (F&G) Detection Systems: Our F&G detection systems are designed to
detect the presence of flammable gases or potential fire incidents in the facility.
These systems employ advanced sensors and detection techniques to provide early
warnings and take appropriate actions to mitigate risks.
Safety Instrumented Systems (SIS): Our SIS solutions are integrated safety systems
that employ multiple layers of protection to ensure the safe operation of critical
processes. These systems are designed to achieve the specified Safety Integrity
Levels (SIL), enhancing the overall safety performance of the plant.
High Integrity Pressure Protection System (HIPPS): Our HIPPS solutions designed
to prevent overpressure situations in process facilities and protect equipment and

personnel from potential hazards.

4) CONTAINERIZED E-HOUSE SOLUTIONS

Vista Automation specializes in turnkey Containerized e-House Solutions, designed for remote
or unmanned locations. These prefabricated electrical/controls buildings integrate essential
equipment such as Transformers, LV/MV Panels, Control Panels, and a Centralized SCADA
setup. The e-House streamlines operations, enabling efficient control and monitoring from a
centralized location. Its modular design ensures scalability and flexibility, making it ideal for
diverse industries seeking a robust and compact solution for their critical processes. The e-

House's modular design ensures easy integration and scalability, adapting to
10
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evolving operational needs. With a focus on efficiency and centralized control, Vista

Automation's Containerized e-House Solutions offer a reliable and compact solution for various

industries seeking optimal performance in challenging environments

5) SUBSTATION AUTOMATION, ELECTRICAL SCADA, & DMS

As the official System Integrators for ETAP Automation, we specialize in providing
comprehensive turnkey solutions for substation real-time control and management. Leveraging
ETAP hardware and software, we ensure state-of-the-art technology for efficient operations.
Our services encompass the entire project lifecycle, taking full responsibility for engineering,
procurement, control panel fabrication, software development, field installation, and

commissioning of the integrated system.

6) ASSET PERFORMANCE MANAGEMENT AND ASSET CONDITION MONITORING

We offer a comprehensive range of solutions in Asset Reliability, Maintainability, and
Performance Management. Our expertise covers various aspects, including the
implementation of Reliability-Centered Maintenance (RCM) Strategy and Integrated Asset

Condition Monitoring systems.

a) ASSET CONDITION MONITORING SOLUTIONS

We specialize in offering comprehensive turnkey intelligent integrated Asset Condition
Monitoring Solutions (CMS) for a wide range of machineries across various industry
sectors. Our CMS services cover Steam Turbines, Generators, Gas Turbines,
Compressors, Pumps, Fans, Blowers, Gearboxes, and Conveyors, providing valuable
support to industries like Power Generation, Petrochemical, Refineries, Pharmaceutical,
Renewable Energy, Water and Waste Water Treatment & Distribution, District Cooling,
Aluminum Smelters, and Very Large Crude Carriers (VLCC), complementing our
Industrial Automation Solutions.

Our CMS solutions cater to both new and existing machineries, ensuring a seamless
process from initial conceptual project design to project management, sensor selection,
hardware and software design, panel manufacturing, site installation, commissioning,
client training, and ongoing technical support. With a dedicated and flexible team, we
prioritize quality, reliability, cost-effectiveness, and ease of maintenance. Leveraging the

11
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latest proven technologies, we deliver efficient solutions for both new plant setups and

upgrade projects.

b) RELIABILITY CENTERED MAINTENANCE (RCM)

With our partners, we provide specialized services in implementing Reliability-Centered
Maintenance (RCM) strategies using Isograph software. Our combined expertise
enables us to analyze asset performance comprehensively and develop tailored
maintenance plans, maximizing reliability while minimizing costs. By seamlessly
integrating Isograph software with Maintenance Management Software and Asset
Condition Monitoring Systems, we ensure a cohesive approach to asset management,
enabling real-time monitoring and predictive maintenance for optimal operational
efficiency.

our clients can benefit from a powerful combination of industry-leading tools and
experienced professionals, delivering efficient and effective RCM solutions. By
optimizing maintenance practices and asset performance, organizations can enhance

productivity, reduce downtime, and achieve long-term sustainability in their operations.

7) POWER (ELECTRICAL) & CONTROL PANEL ASSEMBLY

Our in-house capability to design and build a wide range of control panels and electrical
panels, which perfectly complements our Automation Solution Division. This integrated
approach allows us to provide comprehensive solutions, ensuring seamless integration of the
electrical system with the overall SCADA system. Our skilled team of engineers and
technicians work collaboratively to tailor control panels to the specific needs of our clients,
guaranteeing optimal performance and reliability.

Moreover, we have established a dedicated division that specializes in serving the Oil & Gas
industry with specific requirements for HVYAC Power and Control Panels. This specialized
division possesses extensive expertise in addressing the unique challenges of the O&G sector.
By combining our domain knowledge and technical prowess, we deliver custom-designed
HVAC power and control panels that meet industry standards and regulations. This division's
focused approach ensures that our O&G clients receive top-notch solutions tailored to their
industry-specific needs, further strengthening our position as a trusted partner in the field of

industrial automation and electrical systems.
12
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8) INDUSTRIAL COMMUNICATION NETWORKS

We provide comprehensive solutions built upon a diverse range of Off-The-Shelf products.
Leveraging our expertise, we offer reliable and rugged communication networks specifically
designed for critical infrastructures. Whether it's a manufacturing facility, power plant, or any
other industrial setting, our solutions are tailored to meet the unique communication needs of
each client.

With a focus on openness and standardization, our Industrial Communication Networks are
designed to seamlessly integrate with existing systems and future expansions. By avoiding
proprietary solutions, we ensure easy interoperability and scalability, enabling our clients to
adapt and evolve their communication infrastructure as their requirements grow. Our team of
skilled professionals takes a consultative approach, working closely with clients to understand
their specific needs and deliver customized solutions that optimize communication efficiency,
reliability, and security throughout the industrial environment. From network design and
implementation to ongoing maintenance and support, we are committed to providing cutting-
edge solutions that empower our clients to achieve operational excellence in their industrial

processes.

9) CENTRALIZED CONTROL Rooms (CCR)

Vista Automation specializes in delivering Centralized Control Rooms (CCR) solutions that
cater to End-Users with distributed operations across different regions. Our expertise lies in
creating an integrated and seamless environment that allows for easy and efficient control and
monitoring of operations from a centralized location. By centralizing critical control and
management functions, our CCR solutions provide End-Users with a unified view of their entire
industrial process, promoting streamlined decision-making and operational oversight.

We focus on integrating a diverse range of Multi-layered Hardware and Software System
technologies into a cohesive and user-friendly Operational Centralized Control System. This
involves deploying the complete IT infrastructure and Control Hardware and Software,
including Centralized PLC/DCS & SCADA Systems. Our team of skilled engineers and
technicians collaborates closely with clients to understand their specific operational needs and
challenges. With a deep understanding of various industrial systems and technologies, we

design and implement tailored CCR solutions that not only centralize control but also enhance

data visibility, system reliability, and overall13operational efficiency. By providing a
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comprehensive and robust centralized control environment, we empower our clients to make

informed decisions and optimize their processes, ensuring long-term success and

competitiveness in their respective industries.
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V. OUR APPROACH

Our projects are meticulously planned and executed, adhering to a rigorous project
management methodology closely aligned with the standards set forth by the Project
Management Institute (PMI). By following this approach, we ensure optimal scope
management, resource utilization, quality control, budgeting, and scheduling for all our
projects. This rigorous methodology enables us to deliver successful outcomes consistently,
meeting the needs and expectations of our clients while maintaining the highest level of
efficiency and professionalism. Whether it's a complex industrial automation project or the
implementation of sophisticated control systems, our commitment to effective project
management ensures that we deliver solutions of the highest quality and value to our clients.

We follow the following six phase approach to execute our projects:

Analysis: During this initial phase, we diligently gather and analyze the user requirements
while defining the project scope comprehensively. Our team meticulously plans the allocation
of project resources and prepares a well-structured budget and schedule. These essential
elements serve as the foundation of the project and provide a benchmark against which
progress will be closely monitored and measured throughout the project's lifecycle. By
establishing a solid groundwork at this stage, we ensure that our projects are set up for

success and align precisely with our clients' objectives and expectations.

Design: this is the critical phase in the lifecycle of any project, where the foundation for
successful execution is laid. During this phase, the project team collaborates closely with
stakeholders to understand the project's requirements, objectives, and constraints. Extensive
research and analysis are conducted to explore different solutions and approaches that align
with the client's vision and expectations. The design phase involves creating detailed drawings
and technical documentation that outlines how the project will be implemented. Effective
communication and feedback loops ensure that the project's design is fine-tuned to meet the
specific needs of the stakeholders. By investing time and effort into the project design,
organizations can mitigate risks, streamline the development process, and deliver solutions
that are not only functional and efficient but also cater to the end-users' requirements and

preferences.
15
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Implementation: This is the phase where the actual project comes to life, encompassing
activities such as procuring controls hardware and instrumentation, fabricating control panels,
and developing software based on the approved design. Throughout this phase, the project
plan is diligently revisited to ensure that timelines are adhered to, and expenses remain within
the allocated budget. This regular review process also facilitates the prompt escalation of any
issues to the relevant parties, enabling swift resolution and minimizing potential disruptions.
With a strong focus on meticulous execution, the Implementation phase is the cornerstone of
successful project delivery, where careful coordination and attention to detail ensure that the
project progresses smoothly and efficiently, ultimately leading to the achievement of project

objectives and client satisfaction.

Factory Testing: During this phase, the project team conducts rigorous testing of the
integrated system to ensure that it meets all specified requirements and adheres to relevant
standards. This meticulous testing process takes place before delivering the product to the
client, serving as a critical quality assurance step. By subjecting the product to comprehensive
testing, any potential issues or deviations from the project requirements are identified and
addressed, guaranteeing that the final deliverable is of the highest quality and reliability. The
Factory Testing phase plays a pivotal role in ensuring that the client receives a fully validated
and well-functioning solution that aligns precisely with their expectations, instilling confidence

and trust in the project's successful outcomes.

Field Installation: We offer comprehensive services for installing our control panels,
instrumentation, and electrical panels, which encompass the setup of controls and network
field cabling, as well as containment systems. Our skilled technicians and engineers carry out
the installation with utmost precision and adherence to safety standards, ensuring that the
equipment is properly positioned and configured for optimal performance. By providing end-to-
end field installation services, we ensure a smooth and efficient transition from design to
implementation, allowing our clients to focus on their core operations while we handle the
intricate process of installing the necessary components to achieve a fully functional and

reliable system.
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Commissioning & Field Testing: This critical step is conducted in strict adherence to the
comprehensive testing and commissioning protocol meticulously developed by our project
team. During this phase, our expert technicians and engineers work closely with the client to
ensure the seamless integration and functionality of the deployed product within the client's
operational environment. Rigorous field testing is performed to validate the system's
performance, reliability, and compliance with the defined requirements and standards. Our

commitment to precision and quality during this phase guarantees that the client receives a

fully operational and reliable solution that meets their expectations, empowering them to

embark on a successful journey with their new system.
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V. OUR COMPETENCIES

/A Process knowledge:

o We possess a distinct advantage in process knowledge, which greatly influences
the design and implementation of our automation solutions. Our in-depth
understanding of the process enables us to develop tailored solutions that
precisely align with our clients' needs and ensure that our automation solutions
are optimized for seamless integration, smooth operation, and efficient
performance within the specific context of our clients' industries and processes.
This unique synergy of process know-how and automation expertise empowers
us to deliver high-quality, reliable solutions that consistently exceed our clients’
expectations and contribute to their overall success.

Our approach goes beyond the standard system integrator’'s engagement and we
engage in understanding the process requirements inside out. This in-depth
knowledge allows us to tailor our solutions precisely to meet your specific needs,
ensuring seamless alignment with your operations. By customizing our solutions
based on this comprehensive understanding, we strive to deliver the most
effective, efficient, and user-friendly automation solutions that empower your
business and drive success. Our dedication to learning your processes in-depth
sets us apart and underscores our commitment to providing solutions that truly
make a difference for your organization.

/A Industrial domain knowledge:

o We possess extensive familiarity with a wide range of automation and
information systems and applications used both at the plant floor and enterprise
levels. Our expertise spans across various industry sectors, enabling us to
effectively integrate and interface diverse systems to create a cohesive and
interconnected automation ecosystem. From state-of-the-art technologies used
on the plant floor, such as PLC, HMI, SCADA, and DCS, to enterprise-level
solutions like Manufacturing Information Systems (MIS) and Maintenance
Management Software (MMS), we have the proficiency to harmonize these
components into a unified and efficient automation framework. This

comprehensive knowledge allows us to optimize your
18
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processes, enhance decision-making capabilities, and maximize operational

efficiency across your entire organization.

/A Software Engineering:

o We follow a highly effective modular software design approach, treating each

piece of equipment as a separate module. This allows us to engineer, test, and
implement software modules to the highest engineering standards. The
modularity of our software design ensures that each component functions
independently yet integrates seamlessly into the larger automation system. This
approach facilitates future scalability, making it easier to incorporate changes or
expansions as your requirements evolve over time.
Documentation is a top priority for us. We meticulously document our software,
capturing even the smallest details. This level of thoroughness empowers our
clients to understand our software comprehensively, simplifying troubleshooting
and enhancing predictability in dealing with any software glitches. By maintaining
comprehensive and well-structured documentation, we ensure that your team
can confidently and efficiently operate the system and make informed decisions
throughout its lifecycle.

o We are commited to engineering excellence. Our software solutions are not
copy-pasted from one project to another; instead, we build each solution by
thoughtfully utilizing fully proven software modules. This ensures that every
system we deliver is tailored to meet your specific needs, delivering reliability,
performance, and cost-effectiveness. Our dedication to engineering customized
solutions sets us apart and underlines our dedication to providing the highest
quality services to our valued clients.

/A Expertise in key technologies used by various industries:

o Web-Based and IOT Solutions: At Vista Automation, we have a strong command
of web-based and 10Tsolutions, enabling us to develop intuitive and user-friendly
interfaces accessible from any web browser. Our expertise in this area
empowers clients to monitor and manage their systems remotely, enhancing
flexibility and accessibility.

o Automation Vendors: We boast extensive knowledge and
19
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experience with leading automation vendors such as Siemens, Schneider
Electric, Honeywell, Rockwell Automation, GE, and more. This proficiency allows
us to seamlessly integrate diverse automation components from different
vendors into a cohesive system, ensuring optimal performance and compatibility.
OPC Data Exchange Protocol: Our expertise in OPC (OLE for Process Control)
data exchange protocol allows us to establish robust and reliable communication
between various devices and software systems. This proficiency enhances data
exchange efficiency, enabling real-time data monitoring and seamless
information sharing.

Databases: We are well-versed in database management, including SQL and
other database technologies. This expertise empowers us to design and
implement robust data storage and retrieval systems through reporting, enabling

efficient data management, analysis, and reporting for our clients.

/A Cost-Effective Solutions through Flexible Working Models: we offer a variety of

working models that deliver cost-effective solutions to our clients. One of our key
approaches is the use of standardized modular technology, which allows us to
develop highly efficient and scalable solutions. By employing modular design
principles, we create reusable components that can be easily modified and
reproduced across projects, resulting in significant cost savings. Through our
standardized modular technology, we achieve consistency in design and
implementation, reducing development time and minimizing the risk of errors. This
approach also facilitates rapid deployment and streamlines maintenance processes,
leading to enhanced operational efficiency for our clients. By leveraging these flexible
working models and standardized modular technology, we provide tailored solutions
that meet the unique requirements of each project while ensuring cost-effectiveness
and long-term value. Our commitment to innovation and adaptability enables us to
deliver cutting-edge solutions that optimize performance and maximize return on
investment for our valued clients.

Focus on customer satisfaction: our core focus lies in nurturing enduring relationships
with our clients, driven by an unwavering commitment to attaining the highest levels of
customer satisfaction. We believe in going beyond just delivering projects; we aim to

be strategic partners in our clients' success stories. To achieve this, we
20
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prioritize understanding our clients' unique needs and goals, enabling us to tailor
solutions that align perfectly with their requirements. We emphasize open
communication, responsiveness, and a collaborative approach throughout every stage
of our engagement. By providing reliable, high-quality solutions and exceptional
customer service, we build trust and confidence with our clients, fostering long-lasting
partnerships. This relentless pursuit of customer satisfaction is not limited to project
completion; it extends to providing ongoing support and continuous improvement
initiatives. We are proactive problem solvers, always seeking innovative ways to add
value and contribute to our clients' growth and prosperity. With this customer-centric
approach at the heart of our operations, we aspire to be the preferred choice for
automation solutions and the trusted partner for our clients' future endeavors.

Project Management: adhering to a comprehensive and efficient project management
methodology is a fundamental aspect of our operations. From the inception of a
project to its successful completion, we meticulously plan, organize, and execute each

phase to ensure optimal outcomes. Our project management approach aligns closely

with Project Management Institute (PMI) procedures, enabling us to effectively

manage scope, resources, timelines, budgets, and quality. We commence projects by
thoroughly understanding our clients' requirements and formulating detailed plans for
resource allocation and scheduling. Throughout the project lifecycle, we continuously
monitor progress, identify potential risks, and proactively address any challenges that
may arise. Our dedicated project team maintains transparent communication with
clients, keeping them informed about the project's status and seeking their input for
informed decision-making. By consistently adhering to robust project management
practices, we ensure that every project is delivered successfully, meeting or exceeding
our clients' expectations while upholding the highest standards of quality and

customer satisfaction.
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VI. DESIGN CAPABILITIES

We firmly believe in the critical role that design plays in any project, and our experienced
engineers combined with state-of-the-art designing tools perfectly align with this belief. Our
dedicated Design Engineers are highly trained and possess vast experience in utilizing the
latest design hardware and software tools to meet international standards. They take on the
responsibility of detailed design, covering various aspects such as P&ID (Piping and
Instrumentation Diagrams), instrument hook up drawings, panel layout drawings, Functional
Design Specifications, General Arrangement Drawings, Test Procedures, as-built drawings
and documents, and Operation and Maintenance Manuals.

In addition to their expertise in design, our engineers are trained and certified in programming
major PLC manufacturers such as Siemens, Schneider Electric, Honeywell, and Rockwell.
They are well-versed in industrial standards and possess the knowledge to develop graphics
and SCADA (Supervisory Control and Data Acquisition) systems for a wide range of domains.
Our engineers carefully design HMI graphics to ensure user-friendly interaction and
incorporate all necessary interfaces for seamless communication with Management
Information Systems, Maintenance Management software, or connectivity with our clients' IT
infrastructure.

With our extensive ability, knowledge, and experience, we possess the foundation to design
systems that not only fulfill the present requirements of our clients but also accommodate
future expansion of their plants. We understand the importance of designing a system that is
flexible and scalable, capable of adapting to the evolving needs of the industry. This approach
ensures that our clients have a reliable and efficient system that can grow alongside their

operations, providing them with a competitive edge and long-term satisfaction.
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VII. WORKSHOP FACILITY

We build all panels for our projects at our state-of-the-art facility for panel assembly and
Factory Acceptance Testing (FAT). Under the guidance of our experienced Engineers and
Workshop Manager, we ensure that our facility is equipped with the latest technologies and
resources to deliver top-notch services to our clients. Our team of trained and experienced
technicians and electricians works diligently to ensure the panel's readiness for pre-FAT
testing well before the scheduled FAT date. This proactive approach ensures that any potential
issues are identified and addressed promptly, reducing the risk of delays during the testing
phase.

For our customers' convenience, we provide a comprehensive integrated testing facility with
anti-static flooring, allowing them to conduct a 100% Factory Acceptance Test. Our stringent
quality control process ensures that all incoming and outgoing products are thoroughly tested
and meet the project's specific requirements. To facilitate the testing process, we have tailor-
made simulation boards for various types of signals, enabling us to perform integrated testing
for the systems. This meticulous testing not only helps in effective site commissioning but also
ensures that our customers have a complete and firsthand understanding of their process
within our workshop.

We prioritize efficient stock management, ensuring that we maintain sufficient stock of
standard accessories while procuring major components like PLCs, Gateways, Routers,
Servers, and instruments in a timely manner. Our dedicated procurement manager ensures
on-time delivery of these critical components, preventing any delays during panel assembly
and enabling us to adhere to the agreed-upon delivery dates for our clients.

Our commitment to punctuality and adherence to timelines has earned us appreciation from
our clients. We continuously strive to uphold our reputation for timely delivery, providing our

clients with reliable and high-quality panels that meet their operational needs.
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VIIl. ORGANIZATION CHART
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COMPANY QUALITY MANAGEMENT SYSTEM
Annex 1 Organization Structure - Company

=
L]
=

‘Couniry Drecior
KSA

“ATmISTaDE
Azssan

Management
Represeniane (MR

Saes Manager || 5: Sase

T
arager || PoRc ‘

Westem Region | Central Region Manager

roject
Manager |
oduoton | Sreroest || Pt | JrProeet

i Project
Manager 2
[ T
o St Project || Project |[ Jr Projeet
‘Supervisor neers || Engineers (o=t

Project
Manager 3

‘Adminisiiaton
Manager

Engheer || Engineer | Engineer || Admin

[ T 1
SiProjed || Pl || o Projest
Engner || Enginesr || Engineer

oo
[ o] [ o o] 2| [

[ T 1 T
T
=5 MMH o | mml \
ESES

vAﬂlng'm*Am
Dale 15" uctuber 2022

Document No. VA/DP/HR/06/TR/F09 Rev 2.28




Vista )
//= Automation

IX. ISO CERTIFICATE

CERTIFICATE

Management system as per
ISO 9001 : 2015

The Certfication Body TUV Midde East hereby confimms as a result of the audit,
assessment and certication dedision according 1o ISONEC 17021-1:2015, that the organizaton

Vista Automation Network LLC .
Dubai Science Park, Block D23, /\\ Vista
=

Umm Suqgeim Road, Dubai
United Arab Emirates

Automation

with the locations according to the annex

operales a management sysiem in accardance with he requirements of ISO 9001 : 2015 and will be assessed tirough
periodic surveillance audits for conformity within the vaidity of he certficate

IAF Code: 18, 19
Scope

Design, Assembly, Installation and Commissioning of Industrial Automation
Systems, Instrumentation & Low Voltage

Certificate Registration No. IAS 01 2200598 Vakd fom 12-08-2023
Audit Repart No. 8000 2889 Vald untdl 11-08-2026
Initisl cetification 2014

Cartfication Body Abu Dhabi, 23052023
TOV Middie East

TOV Middle East, Mezzanine Flooer, Danat Tower A, Alrport Road, P.O. Box 46030, Abu Dhabi, UAE
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X. SIEMENS CERTIFICATE

Solution Partner
Certificate

SIEMENS

Vista Automation Dubai

United Arab Emirates

The company Is a certified Partner and is authorized to use the name Siemens Sclution Partner —
Automation Drives, The certification has been proved in the following Portfolic Module:

Factory Automation

This ceriificate is valid until Octobar 2024

Florin Calarasu
Siemens Pariner Program

SIEMENS
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XIl. ETAP CERTIFICATE

ETAP is pleased to appoint

Vista Automation Network LLC.

as an "Authorized System Integrator” for UAE region

Q'e etap

SYSETEM INTEGRATOR

ETAP Authorized System Integrator status entitles the
aforementioned firm to provide design, engineering,
installation implementation and support for ETAP-Real Time
Software and ETAP iCE hardware for Power Automation
solution to various industries in its defined region

ETAF shall continue to support Vista Automation and
end customer for ETAP products for & long term prospective

g4

Shaikh Sahid Hossain
WP & Global Director
ETAP
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Xll. SCHNEIDER ELECTRIC CERTIFICATE

Schyyider

Vista Automation Saudi

hiag b recognized ad a System ntegrator

Alliance Certified System Integrator Partner

by Schmeider Electric

Certified in EcoStruxure™ Edge Control

Fartrership ruarmbser Walid through

SEAP3I44TIA

O&EN2024
Authorized by

L.

Sanjith Singh
Global Vice President, Software Centric Auto
; f AL CiTRAT Expeisi®, S, Syt Integratar
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Schypider

EcoStruxure™
Plant & Machine Certificate

schneider Elecing Cartihications AVEVA Carliications

.ﬂ,pp 5, Eroftruxure Water Advisors AVEVA Imt=laTrac
Analytics ANVEVA MES Operations
A SEr‘,‘:'i{ e5 AVEVA MES Pedormance
AVEVA Model Driven MES
AVEWVA Predictive Analftics
ANVEVA Unified Operations Center

Contral 3fstem AVEWA Citect SCADA
Cfbersecurif AVEWA Edge

EcoStruxure Automation Expert ANVEVA InToudh HMI
EcoStruxure Proc=ss Expert ANVEVA Plamt SCADA
EcoStruxure Triconex Saferf AVEVA Production Management
HWAL Machine Control ANEWA Sf st Platforn
Industrial Machine Corrtrod

Madchine High Peformance Motion

Wodicon Saferf
PLC Modemization

Remate Dperations
Rohotics

Connected  Im=ligent Motor Control
Products Machine kotion Control

With lesding-acga F=n
|rl:|JsI:1:|I:-;‘Iw:|'-:~rr:q1- AV=VA
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V. AVETTA CERTIFICATE

05/23/23

N Avetta.

Branch of Vista Automation Network LLC

Became a member of the Avetta Consortium on:

05/23/23

This document certifies that the company above is a Member of the Avetta Consortium. Being an Avetta Consortium Member
significates that you are part of a global effort to advance company and worker safety, sustainability, and operational
excellence. Consortium Members represent a pursuit of excellence in delivery, safety and sustainability.

Arshad Matin, President and CEO ‘\/"’ Ta)drAllis. Chief Product Officer
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V. AVEVA CERTIFICATE

N/l  Certificate of

, AVZVA
PARTNER NETWORK PartnerShlp

REGISTERED
System
Integrator

This acknowledges

Vista Automation Network LLC

is an authorised AVEVA Registered System Integrator.

e = Akl /.

Kerry Grimes Tim Black
July 16, 2020 Head of Global Partners, AVEVA

S1308686

System Integrator Program Director, AVEVA
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VI. HONEYWELL CERTIFICATE

Honeywell

Honeywell Turki Arabia Ltd. B3 gaaalt Ay 2l (5 g As
Honeywell Process Solutions Lotial L8 dolat Gy i
PO Box 31916, Al-Khobar 31952 31952 =&l 31916 @ e
Kingdom of Saudi Arabia Lo graal) Lyt Ataal)

Tel: +966 13 813 3777 +966 13 813 3777 © cila
Fax: +966 13 813 3888 +966 13 813 3888 : oSt

Ref.: HW-SU-27102019
Date:11/04/2020

To whom it may concern

Dear Sir

We Honeywell Turki Arabia Limited. hereby certifies that M/s Vista Automation having its registered
office at Riyadh, Kingdom of Saudi Arabia, is our Authorized System Integrator in Saudi Arabia/Bahrain for
Process Measurement and Control Systems including the following products:

1. Modular Systems- PLC, SCADA & RTU, SMSC
2. Field Instruments
3. Process Instruments

Should you need any further information or clarification related to this subject, please don’t hesitate to
contact the undersign

Thank you and best regards

On behalf of Honeywell Turki Arabia.

Walied Hajjaj

Channel Business Manager
Honeywell | Process Solution
Process Measurement & Control
Dhahran ,Saudi Arabia

Office : +966 13 813 3871
Mobile: +966 55 907 3406
Email: walied.hajjaj@Honeywell.com
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VII. DuUBAI INDUSTRIAL REGISTRATION

Industrial License Dubai Development
Govermment of Dubal Authority

wangl Jualai

01060 M O0s0 Andyll af)
Vista Automation MNetwork FZ7- -G Ao g cpinegigl lugd Buntll L isbis
LLC la.ln.:}
VLimemmn'mionNetmkE— -Gz Afbin lgh  piuegigl Buud S)lzill munll
(it
Legal Status Free Zone Limited Liakility Aalgguue i 5 Afknie A5p0 gl Sl
Company dugune =
First lasue Date 30 May 2012 2012 quls 30 Jall flaingl Syls
Current lszue Date 20 Septernber 2023 2023 poiuw 20 bl lasngll 2yl
Expiry Date 28 Septernber 2024 2024 paiuu 28 clgrill 50

Business Unit Dubai Scienos Park polell o gana Jasll gliad

IJ.'-L'»'.‘J' _HJ.GJ |

Genaral Manager Nams Ammar Salim Hammad alas ol jlac olell paall g

Premisssa Mo. DOooA 0015 Jiall of)
Floor Mumber Ground Floor el Gl ad
Building Marme DEP Warshouss Complex Block glell s gase - jlaall o wizall gun|

D23 Pl B ~

Busineas Unit Dubai Scisnos Park pglell s gasa Jazll glia
Araa Name Dubai, United Arab Emirates Basiall aygell ol o n akiall aw|

Energy
= Manufacturing
Specialty Suppliss
* Import and Re-Export
+ Markeating and Sales Promaotion
= Siorage
= Support Senvios

007-0061060-300812 Page 10f 1

HQ.IS.I.J.IL.,.J lbnli oy miRgT Ogal Bplang Baaies duig il adiy
Approved slectronic documeant ssued without signature by Dubal Developrment Authorty
T «871800-4-DDA [332) ddagav.as
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VIIl. DuBAl COMMERCIAL REGISTRATION

NG {5V AT DueRl

z al_sl o ana il )
GOVERRMEMT CF DLBAI oy 4 Feamarry aned Towiram

Commercial License

License Details [ &s )i sl
i gl
e e

Company Hame  V]STAAUTOMATION NETWORE (L.L.C)
(paiid) Sand sl id A

Trade Hame VISTA ALTOMATION NETWORK [LLC)

Legal Type Limited Liabiity Company[LLC) inpaa dd i 0 o i
Expiry Dats VEL s -Trlur s il i s 05092007 Sl
D&B D-U-H-3 8 SE17I4202 Rl gl £003032 Al i g
Register Mo 1015124 5 ] | 123754 L g

License Members | il &5
Name | gl Mo sl g2
Lebanon [ ;4! il s gl
IBRAHIM MOHSEN SLEIMAM
United States of Amenica | i s far
1€l
AMMAR SALIM HAMMAD
License Activities | & jadll s 0 b
Measuring & Control System Installation A%l y el il gl y Tl 0 5

Intermal Commumnication Metwork Installation & leBuay, ol Jlead il TlSes il o
Maintenance
Solar Energy Systems Installation Lgm o] g Aot S0 AR G Jnd 8 5

Address | gy
Phons N O71-4-3068150 T
Fax Mo O71-4-3088281 ol G00-1000 dakal a2,
Moblls Ho O71-55-6510562 & jaza ol proi@iadeenenyysystems com  Email § .2 w0l

T G-5T - sl 2 it sl i
i Aelal e e e
Remarks | <ikadd

D-0S-2018 s b i

M7ar W gl

Print Date 0602023 12 Sk Recalpt Mo. 15199934

Sl ol p) GO6T N daxi B8 o J 6 gl Ll B P B o i T o TRy
! ' ‘”_.\Lu,_;‘b ! Get FREE access fo

‘ NOW YOU G T2new your frade llgense by sending @ et message [SMS). Send your ade year T
"“\ license numder to £255 (Dw’ Elisalat) 10 receive payment woucher. i;;_,_.__,,,f_‘#;,_ﬂ ‘_.';' i
Ty [

Zohe. comidet

: g U310 ot et B 82 1 b AT, o WAalply SusB 5 3 o e ey s Uy 751 Wiy
=l [ Certinied -dodiment ssued without SgnatLre by he defp;h'nemannm-:fnya'mmmﬁlKhm Sican the QR Coe i
THE EMIRATES Vestly the certificate
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IX. ABU DHABI REGISTRATION

o el g g dj S
Abu Dhabi Business Center

il i ddlipa ii Ma ik
DERMATMENT OF ECOMOMIC DEVELOPMENT

|
"‘“‘ Hllé] EHIHAT.EE!

gl Jadisa g2
Commercial Registration Certificate

Cerfificate Mo
Issue Date

5119755 : kg
170112023 il o

License No
ADCCI No
License Type
Legal Form

CH-2882214
2812407

“Commercial License Aglaid  aiye

S o

B e Al
adic g

:Limited Liability Company

B g Aglgien ol RS B8 ot gl il

pod el g ol Coloa 3 Jea T gl adil
SWISTA EQUIPMENT INSTRUMENTATION AMND CONTROL L.L.C.

23122018

Trade Name
Establishment Date

Expiry Date 2211272024
MOHRE 1077520
ICA : 723128

- el i s
ol gl Sl pall 3 5135
Ry Rt el Al

Members il B

alall sl [ S

g | e
Phone | E Nationality Owners | Partners

mail | Share | Role

v_translationi@h 51. s
otmail.com

aanall Ay gl o jLa) N
SHAIKHA ALI SAIF ALZAABI

pad g gl oo T

United Arab Emirates
aaniall Ay gall Col LaH)

Partner

v_translationd@h 4@, s

otmail.com

United Arab Emirates VISTA AUTOMATION NETWOREK LLC

Capital Details lall i Jaualic
3 Labh . ilaadi i -
;I;.EE;’ * Cumency : Eﬁ::in

Address

Partner
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el el 20 gl s agll dllie g gl S DB S Bl B
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s TR e il i -
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gy - ol g ol gl 5 gl y Cliai fos -

iy S
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- Installation And Maintenance Owaan# And Instrumentation And Control
- Installation and maintenance of allemnative enengy equipment

- Dnshore And Offshore Oil And Gas Fields And Facilities Services

- Whalesals Of Measurement And Control Equipment And Devices Trading
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el B
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[ 1= 1 EY

- [ P
Status
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5 0 9yl
Issuad
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X. KSA COMMERCIAL REGISTRATION
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Xl.  TECHNOLOGY PARTNERS

We offer solutions based on renowned and time-tested technologies from industry leaders.
Our approach revolves around maximizing the potential of these technologies and
harnessing every aspect of their capabilities to enhance the performance of the facilities
where our solutions are implemented.

By leveraging reputable and proven technologies, we ensure that our solutions are built on a
solid foundation of reliability, efficiency, and innovation. Through meticulous planning and
skillful execution, we seamlessly integrate these technologies into our clients' operations,
enabling them to achieve optimal results and enhance their overall productivity.

With a deep understanding of our clients' unique requirements, we tailor our solutions to suit
their specific needs, enabling them to unlock the full potential of the advanced technologies
at their disposal. By harnessing the power of these cutting-edge solutions, we empower our
clients to achieve peak performance in their facilities, stay ahead of the competition, and
drive success in their respective industries.

Automation Partners:

Solution A“lance
e T Certified Honeywell

Automation SChnelder AUTHORIZED SYSTEMS INTEGRATOR
Drives
B & Electric

Q'etap e

Poweﬂng Success System
SYSTEM INTEGRATOR Integrator

Instrumentation Partners:

SIEMENS E”drgiatﬂiti?f; e |WI KA!l W ASHCROFT
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Industrial Communication Partners:

SIEMENS aL

RED L1 ON

a spectris company
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dubal

Dubai Aluminium
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Marafeq Qatar
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XIIl. CLIENTS

Vista Automation is currently working with most of the active contractors and owners of
industrial facilities throughout the GCC region some of which are listed here:

P

[ -

oolwgelypasaia/ [/]‘1 o B )

.
Dubsi Electricity & Water Authorit — . OXXY Occidental Petroleum
ubsi Electricity & Water Authority "\ u-l] tabreed

o .
sSw _° =
iy paell il inL g EMPOWER
Command of Mlitary Works ENERGY

SOLUTIONS

) -
%'éjmlcéo'f PP\ ='|a-l

TECHNOLOGY 091 . lU\_”JLD.UI
Emirates Aluminium

dubal, (@9, oo

U2 UL 2 Dubai Aluminium

Masdar

A MUBADALA COMPANY

Document No. VA/DP/HR/06/TR/F09 Rev 2.28



//\L, Vista

Automation

stellar

TAKING SOLUTIONS FURTHER®

4l

&

J172 M- F{o - | PR}
Marafeq Qatar

Jogi— Uy g b2

TATWEER PETROLEUM

2

Dragon Oil

.NNPC

ROSNEFT

O

cAQiyl
ENOC

9

Document No. VA/DP/HR/06/TR/F09 Rev 2.28

SEGAS

UNION FENOSA CGAS

QatarEnergy

o ":O Q



